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Surge Protection Warranty 

 

Please note that Leviton products sold by Highline Electric Association have a LIMITED 

LIFETIME WARRANTY. Leviton warrants to the original consumer purchaser and not for the 

benefit of anyone else that this product at the time of its sale by Leviton is free of defects in 

materials and workmanship under normal and proper use during the lifetime of the product. 

Leviton’s only obligation is to correct such defects by repair or replacement, at its option. For details 

and to submit a concern, please visit www.leviton.com or call 1-800-824-3005. This warranty 

excludes, and there is disclaimed liability for, labor for removal of this product or reinstallation. This 

warranty is void if this product is installed improperly or in an improper environment, overloaded, 

misused, opened, abused, or altered in any manner, or is not used under normal operating conditions 

or not in accordance with any labels or instructions. There are no other or implied warranties of any 

kind, including merchantability and fitness for a particular purpose. Leviton is not liable for 

incidental, indirect, special, or consequential damages, including without limitation, damage to, or 

loss of use of, any equipment, lost sales or profits or delay or failure to perform this warranty 

obligation. The remedies provided herein are the exclusive remedies under this warranty, whether 

based on contract, tort or otherwise. 

 

This means that Leviton’s warranty is only valid if the surge is at or under the joules of protection 

the product can take.  Different products have different joule ratings; this is important.  The more 

joules of protection a product offers the better. 

 

 
 

Any warranty claims on Leviton must be handled directly with Leviton by the HEA member.  Highline 

Electric is not liable for any damage personal electronics may incur due to failure of Leviton equipment.  

To submit a claim, please visit: http://www.leviton.com/OA_HTML/SectionDisplay.jsp?section=62090 
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